
  
   

AGENŢIA NAŢIONALĂ PENTRU NATIONAL REGULATORY AGENCY 
REGLEMENTARE ÎN 

COMUNICAŢII ELECTRONICE ŞI 
TEHNOLOGIA INFORMAŢIEI A  

REPUBLICII MOLDOVA 

 
FOR ELECTRONIC COMMUNICATIONS 
AND INFORMATION TECHNOLOGY OF 

THE REPUBLIC OF MOLDOVA 

 

 
ADMINISTRATIVE BOARD 

 
D E C I S I O N 
Chisinau mun.  

 
of 23.06.2011           No. 14 

 

 
 
On implementing the access to national short numbers and codes of range „1” 

without prefix „0”  
 
Pursuant to: 
• Art. 9, (1), h) of the Law on Electronic Communications no. 241 of 15.11.2007; 
• Section 15 b) of the Regulations of the National Regulatory Agency for 

Electronic Communications and Information Technology, approved by 
Government Decree no.905 of 28.07.2008; 

With the view of:  
• Abidance by the provisions of section 20 of the National Numbering Plan, 

approved by order of the Ministry of Information Technology and Communications no.15 
of 04.03.2010 on access, from different geographic areas and fixed/mobile networks, to 
national short numbers and codes of range „1” without prefix „0”;  

For the purpose of:  
• Nationwide implementation of services using national short numbers and codes 

of range „1”, The Administrative Board hereby,  
 

DECIDES: 
 

1. To implement, as of January 31, 2012, the access to  national short numbers and 
codes of range „1”  up to 6 digits length inclusively, from all the geographic areas and 
public fixed/mobile networks, without the use of prefix „0”, except the access to codes  
„1600 - 1639”. 

2. To implement, before December 31, 2012 from all geographic areas and 
fixed/mobile networks the access to codes „1600 - 1639” without the use of prefix „0”.   

3. To withdraw, as of January 31, 2012, and reserve for subsequent use, national 
short numbers „117”, „119” and „18xx”, currently used for „Customer Services”, „network 
failure service” other services and „technological numbers” respectively.  

4. To withdraw from use, as of January 31, 2012, the short local numbers of 
„02A(B) 14xx” format.  

 
5. As of August 01, 2011 providers of public electronic communications networks 

– holders of licenses for the use of short local numbers, national short numbers and codes of 
range „1” shall inform the users of these resources about the withdrawal of short codes and 
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numbers listed in sections 3 and 4 of the Decision herein and their substitution with other 
numbers from the National Numbering Plan. Starting December 1, 2011 providers of public 
electronic communications networks shall inform the users, including by means of 
answering machines.  

6. As of September 01, 2011, providers of public electronic communications  
networks shall start technical network modifications to ensure  the access to national short 
numbers and codes of range „1” without using prefix „0” within the timeframe set in section 
1 of the Decision herein. 

7. Before December 31, 2011, providers of public electronic communications 
networks shall inform the National Regulatory Agency for Electronic Communications and 
Information Technology (ANRCETI) about the operation of network modifications.  

8. As of September 01, 2011 ANRCETI shall start issuing licenses for the use of 
national short numbers of „14xxx” format, by requests from providers of public electronic 
communications networks and services.   

9. Providers of public electronic communications networks – holders of licenses 
for the use of short local numbers, national short codes and numbers of range „1”,  at least 2 
months before the term established in section 1 of the Decision herein, shall inform the 
providers – parties to signed interconnection agreements, regarding newly allocated  
numbers.    

10. As of February 01, 2012 licenses issued by ANRCETI for the use of the 
numbering resources as stipulated in sections 3 and 4 of the Decision herein, shall be 
considered null and void. 

11. The Decision herein shall become effective on the date it is published in the 
Official Monitor of the Republic of Moldova. 

 
 

Chairman of Administrative Board              Sergiu SÎTNIC 
 
Members of Administrative Board               Ion POCHIN 
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